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Executive Summary
Many educational policies and research acknowledge teachers' role in developing innovation
in education and in training practices. There is in particular a need to harness the
transformative potential of Information and Communication Technologies for innovative and
effective approaches to teaching and learning with the potential to equip both teachers and
learners with new skills for lifelong learning and job opportunities.
The premise is that teachers’ collaboration networks, mixing both on-line and off-line worlds,
provide a suitable support for teachers’ competence development as well as for professional
development. It is suggested that such networks can have a key role in supporting in-service
teachers in their changing role, encouraging their professional development and sharing
good practice; and it is important to understand the dynamic and multidirectional flow of
social influence within such networks.
Over a three year period, the Lifelong Learning Project Tellnet, Teachers’ Lifelong Learning
Network, has studied the eTwinning network through visualisation techniques, Social
Network Analysis (SNA) and a number of other complimentary methods. eTwinning is
deemed to be one of the most successful European Commission actions under the Lifelong
Learning Programme. The eTwinning action is defined as the community for schools in
Europe. It promotes teacher and school collaboration through the use of Information and
Communication Technologies (ICT). Since 2005, thirty-two European countries participate in
eTwinning and more than 130’000 teachers use the eTwinning platform.
The process of identifying the main networks, hubs and communities of practices that are
effective in sharing practices, encouraging innovation and creativity at schools, and engaging
new members is important in order to understand the motivations and drivers for people to
be part of these networks. This will, in particular enable the provision of better support and
services and more needs-focused lifelong in-service professional development.
Project results (e.g. project recommendations, future scenarios and research results) will be
embedded through European Schoolnet's education policy makers’ networks, eTwinning
networks (National Support Services and teachers’ networks) and research networks.
All information about the Tellnet project is available through http://www.tellnet.eun.org.
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1.

Project Objectives

Many educational policies and research acknowledge teachers' role in developing innovation
in education and in training practices1. There is in particular a need to harness the
transformative potential of Information and Communication Technologies for innovative and
effective approaches to teaching and learning with the potential to equip both teachers and
learners with new skills for lifelong learning and job opportunities.
The premise is that teachers’ collaboration networks, mixing both on-line and off-line worlds,
provide a suitable support for teachers’ personal competence development as well as for
professional development2. It is suggested that such networks can have a key role in
supporting in-service teachers in their changing role, encouraging their professional
development and sharing good practice; and it is important to understand the dynamic and
multidirectional flow of social influence within such networks.
The relevant policy and research challenges lies in better understanding the following points:
1) How do teachers, who participate in peer-networks perceive their lifelong learning
opportunities;
2) Whether teacher networks support and enhance the spread of good practices and
innovation;
3) Whether teacher networks could be an incubator of innovative practice in teaching
Over a three year period, the Lifelong Learning Project Tellnet, Teachers’ Lifelong Learning
Network, will study eTwinning through Social Network Analysis (SNA), visualisation
techniques and a number of other complimentary methods. According to network theories,
any social relationships can be seen consisting of nodes and connections3. In eTwinning, for
example, an individual teacher or a school can be considered as a node and the various
activities between them as connections. Information visualisation techniques, on the other
hand, can be used to visually represent these connections.
eTwinning is deemed to be one of the most successful European Commission actions under
the Lifelong Learning Programme. The eTwinning action is defined as the community for
schools in Europe. It promotes teacher and school collaboration through the use of
Information and Communication Technologies (ICT). Since 2005, thirty-two European
countries participate in eTwinning and more than 130’000 teachers use the eTwinning
platform. European Schoolnet, the coordinator of the Tellnet project, also manages the
eTwinning platform.
The three research partners, namely the Joint Research Centre/Institute of Prospective
Technological Studies, RWTH Aachen University and Open University of the Netherlands
conduct studies in their areas of specialities. The goal for Social Network Analysis and
Network Visualisation is to identify the main networks that have been created in eTwinning,
different hubs and communities of practices that are effective in sharing practices,
encouraging innovation and creativity at schools, and engaging new members is important in
order to understand the motivations and drivers for people to be part of these networks. This
will, in particular, enable the provision of better support and services and more needsfocused lifelong in-service professional development. Using empirical and dynamic data

1

Creative Learning and Innovative Teaching: Final Report on the Study on Creativity and Innovation
in Education in EU Member States: http://ipts.jrc.ec.europa.eu/publications/pub.cfm?id=3900
2
Fostering Sociability in Learning Networks through Ad-Hoc Transient Communities:
http://dspace.ou.nl/handle/1820/1198
3
S. Wasserman and K. Faust. Social Network Analysis: Methods and Applications. Cambridge
University Press, New York, NY, 1994

based on the evolution of eTwinning allows developing services that enhance community
formation. Moreover, recommendations will contribute to the improvement of the
mechanisms for lifelong professional development and lead to better disseminating practices
and, ultimately, new peer-learning approaches. This is very valuable information not only for
eTwinning, and for teacher networking, but for any networked communities and other
communities of practice.
It is envisaged that in consultation with the bodies responsible, the project results (e.g.
project recommendations, future scenarios and research results) will be embedded through
European Schoolnet's education policy makers’ networks, eTwinning networks (National
Support Services and teachers’ networks) and research networks.

2.

Project Approach

The novel aspect to the approach by the Tellnet project is the implementation of a series of
studies on teachers’ online collaboration networks through the use of network theory,
information visualisation techniques, social network analysis (SNA), alternative future
scenarios and a number of other methods. As a case study for this, we use the eTwinning
action and the data that is extracted from the eTwinning platform (www.etwinning.net).
According to network theories, any social relationships can be seen consisting of nodes and
connections 4. In eTwinning, for example, an individual teacher or a school can be considered
as a node and the various activities between them as connections. Information visualisation
techniques, on the other hand, can be used to visually represent these connections. The first
steps in studying eTwinning project collaboration through social network visualisation and
analysis were elaborated in 2009, a study that can be considered as a stepping stone for the
Tellnet project. Figure 1 depicts a project collaboration network with eTwinning teachers as
nodes and projects as connections.

Figure 1. The first ever network visualisation of the eTwinning project collaboration network
was created in 2009.
Apart from the project collaboration network, other types of network can be identified in
eTwinning. During the first half of the Tellnet project, a number of them could be elaborated
as the following:
• Contact-list network where the ties between nodes are contacts that eTwinners have
added to their contact-list for potential project partnerships;

4

S. Wasserman and K. Faust. Social Network Analysis: Methods and Applications. Cambridge
University Press, New York, NY, 1994

•
•
•
•

Messaging network where the ties between nodes are the messages that eTwinners
have sent to each other using the internal messaging system on the platform;
Wall-posting network where the ties between nodes are the comments that
eTwinners have left on each others “wall”;
Blog network where the ties between nodes are the comments that eTwinners have
left on each others blogs;
Guest book commenting network where the ties between nodes are the comments
that eTwinners have left on each others Guest book.

Through these relationships, a graph of the network can be created. By studying the network
graph and its shape, the value of the network for the individuals who participate in it can be
studied.
The second innovative approach in the Tellnet project is the use of the scenario building
method to help make flexible long-term plans for teachers’ collaboration network, such as
eTwinning, in 2020-2025. Scenario building is a process of analysing possible future events
through considering alternative scenarios. This method can be seen as a strategic planning
method undertaking the main four stages ideal for achieving expected impacts relevant to
policy and decision making systems, namely: (1) understanding current situation, (2)
exploring what could happen, (3) debating what stakeholders or participants would like to
happen, and (4) deciding what should happen. The results of this future exercise will be
elaborated into policy suggestions for policy makers on different levels in Europe as well into
recommendations for actors at schools and in teacher networks.
Moreover, the Tellnet approach also considers networks as a rich source of social capital,
which can provide informal personal and professional development opportunities for the
participating teachers. The key for such opportunities to emerge is collaboration and
interactions among participants. Tellnet will study the professional development aspects that
an informal collaboration network can provide through the creation of tools. The aim of these
tools is to better understand which support functions are needed to leverage social capital in
learning networks and further invigorate the overall network structure. Social capital consists
of three factors:
• the social network structure
• the sense of belonging to the community
• the provided and received support.
Through design and development of peer-support tools based on a model of Ad Hoc
Transient Groups (AHTG)5, a number of experiments will be run with eTwinners. An AHTG
tool, for example, will allow eTwinners who have a question to be connected and helped by
other eTwinners who have relevant experience in the area. It is expected that by introducing
such mechanisms, the sense of belonging will increase because participants will have more
contacts and will perceive the community as more effective as members help each other to
meet their needs.

Quality Assurance
The aim of the Quality Assurance plan in the Tellnet project is to explain the strategy to
assure the internal and external quality of the project processes, activities and results. It
consists of two areas: 1) Internal quality assurance that is comprised of the sound theoretical
approach and the peer-review method of the deliverables and 2) External quality assurance.

5

Fostering Social Capital in a Learning Network: Laying the Groundwork for a Peer-Support Service:
http://dspace.ou.nl/handle/1820/2024

The internal quality assurance in the Tellnet project focuses on two factors; on the one
hand, it is concerned with trying to ground a sound theoretical approach to be taken to study
the new emerging phenomenon of teachers’ collaboration networks. As the area is relatively
new and has received less attention from academia, it is important that synergies are sought
in the field with other researchers who study this topic. This will ensure that the Tellnet
project does not develop alone in a “silo” that is separated from the rest of the field, and that
the partnership gets early feedback and validation from the scientific community regarding
the methodologies chosen and research processes applied. Moreover, this will guarantee
that the results are widely and transparently discussed and disseminated. On the other
hand, the Internal quality assurance focuses on the internal peer-reviewing of the
deliverables to ensure that discussions take place between the workpackages, assures
synergies between workpackages in each stage, and allows to maximise the result chaining
and collaboration between different working groups in the project.
In relation to the external validation of the project results, the Tellnet project relies on the
independent review process, that is an integral part of the academic work through the
publication of results. In order to assure the quality of the Tellnet research results, the
partnership will seek to publish research papers and results in academic conferences,
workshops and journals. This will ensure that the data, methods and results are scrutinised
by qualified individuals with expertise in the field.

Dissemination within the project and short-term impact targets
The Tellnet website (Figure 2) has a dual function: first, it contains information on project
objectives and partners to anyone who is interested in the project (e.g. policy-makers,
researchers and eTwinning National Support Services). Apart from the basic information on
the project, the site is used to disseminate public project deliverables (beyond the end of the
project), as well as reports, papers and presentations from relevant meetings. Secondly, it
offers an area exclusive for the project partnership to share documents and discuss the
planning and other matters.

Figure 2. The Tellnet website (www.tellnet.eun.org).

The Tellnet dissemination builds on three main strategies commonly used within European
Schoolnet:
1. Dedicated blog: Provides Tellnet news updates. Periodic news diffusion on the
dedicated Tellnet blog with a multiplier effect;
2. Dedicated newsletter: Tellnet newsletter. Interested people can sign up on the
newsletter on the project website and they will receive an aggregate of the news
items periodically;
3. Featuring news items in the European Schoolnet’s newsletter (diffusion to
approximately 3 000 subscribers).
Additionally, the use of social media for Tellnet is part of the dissemination strategy. A
number of tools such as Slideshare, Delicious and Twitter are used to disseminate
information about events and workshops. The topics have also been presented at a number
of conferences?
It is essential that Tellnet results are disseminated to, and discussed and adopted by, its
wider stakeholder groups, such as senior policy makers in Ministries of Education,
particularly those responsible for national ICT strategies and content repositories, eTwinning
National Support Services, eTwinning teachers, researchers and so on. The Tellnet project
will:
a) create its own events/workshops to disseminate the project;
b) be available for other events to offer a relevant workshop to its audience,
c) attend relevant events for dissemination purposes.
Table 1 presents a series of events and activities organised in the first half of the project for
teachers and policy-makers, as well as for other stakeholders such as researchers.
Table 1. Tellnet activities
Date

Name of the Tellnet activities
City, country

Type of audience
Nº of audience

November 26,
2009

Eminent, Vilnius, Lithuania
In Session 2 Teacher competences, Tellnet was
presented as part of the eTwinning presentation
http://blog.eun.org/eminent2009/2009/11/strand_a_sessi
on_2_teacher_com_1.html#more

Policy-makers from
Ministries of Education,
industry members. More
than 160 participants in the
conference, 40 in the
workshop.

Since January
2010

Since the beginning of the project, slides are made
available on the Tellnet and they have been distributed
on Slideshare using a tag “tellnet". Currently, five (5)
presentations are available at:
http://www.slideshare.net/tag/tellnet

1999 views on the Tellnet
slides on Slideshare
(657+637+536+112 + 57)

January 31February 10
2010

JTEL Winter school for research students in Innsbruck,
Austria. Presentation and discussion of the Tellnet
experiment by the WP3.

About 20 researchers and
PhD students to discuss the
experiment.

February 6
2010

European-wide eTwinning conference in Sevilla, Spain.
Two Tellnet workshops.
http://tellnet.eun.org/web/tellnet/news/-/blogs/tellnet-

eTwinning National Support
Services, eTwinning
teachers (350 participants).

workshops-in-the-etwinning-conference-2010
An external evaluation was conducted on the Tellnet
workshops:
1) Social learning networks supporting teachers' digital
competences (15 respondents): 73% = Excellent, very
good, good; 20%= Not good, poor; 7% =comment.
2) Tools to support eTwinning interactions (11
respondents): 36%=Excellent, very good, good:
18%=Not good, poor; 45%= comment

Approximately 40-50
teachers attended the
workshops.

June 5-13,
2019

JTEL Summer school for research students in Ohrid,
FYROM. Discussion workshop including the Tellnet work
by the WP2: http://tellnet.eun.org/web/tellnet/news//blogs/tellnet-research-discussed-at-the-joint-technologyenhanced-learning-summer-school-2010

About 15 researchers and
PhD students

September 2930, 2010

Participation in the dataTEL initiative and the 1st
Workshop on Recommender Systems for Technology
Enhanced Learning (RecSysTEL 2010) where
discussions took place regarding privacy and data
protection aspects of the data sets. Contribution to the
discussion on sharing organisational experiences:
http://www.teleurope.eu/pg/forum/topic/46580/organisatio
nal-experiences-with-the-data-privacy-document/

Researchers and content
providers

November 17,
2010

eTwinning workshop organised by WP2 for German
eTwinners.

German eTwinners

March 11,
2011

Workshop for German eTwinners to test the Tellnet tool
to reflect on their new skills and competences. The
workshop was organised with the help of German
National Support Service
http://tellnet.eun.org/web/tellnet/news/-/blogs/germanetwinners-first-to-test-the-tellnet-tool-to-reflect-on-theirnew-skills-and-competences

German eTwinning
Ambassadors

European-wide eTwinning conference in Budapest,
Hungary. Two Tellnet workshops on eTwinning
personas. (Figure 2-3)
http://tellnet.eun.org/web/tellnet/news//blogs/etwinning-personas

eTwinning National Support
Services, eTwinning
teachers (350 participants).
Approximately 15 teachers
and NSS attended the
workshops.

March 30April 1, 2011

An external evaluation was conducted on the Tellnet
workshops with 13 respondents
10= Excellent, very good; 2 = Good; 1 =comment.
2) Tools to support eTwinning interactions (11
respondents): 36%=Excellent, very good, good:
18%=Not good, poor; 45%= comment

The Tellnet results are also brought to the attention of the 30 Ministries of Education that are
part of the European Schoolnet Steering Committee which normally meets 3-4 times
annually and a project workshop is included in the annual EUN EMINENT conference that
normally attracts >250 delegates.

Figure 2-3. A Tellnet workshop in the eTwinning conference in Budapest (April 2011).
Groupwork participants (three eTwinning National Support Service members, eTwinning
Ambassadors and teachers, and an external researcher) discuss eTwinning Personas.

3.

Project Outcomes & Results

In the first half of the project, Tellnet has met its key objectives and produced the results that
were anticipated at the start of the project. Table 2 lists the main project outcomes at the
mid-term. They include first versions of content-deliverables from the three research
partners. Additionally, the planning, dissemination & exploitation, and the quality assurance
plans by the coordinating organisation are presented. Links are provided to these
deliverables that are made available on the project’s website, as it is an important channel
where researchers and practitioners can access project results.
Table 2. List of Tellnet outcomes & results as reported in the mid-term report.
Report name

Description of the Tellnet deliverable and location

Data Management of
large-scale LL data

This deliverable provides a technical description for the data
management concept for the large-scale lifelong learning data using
as a case study the data extracted from the eTwinning platform.
http://tellnet.eun.org/c/document_library/get_file?p_l_id=10704&folderI
d=18137&name=DLFE-508.pdf

Major trends arising from
the network

The first eTwinning analysis from the Social Network Analysis (SNA)
point of view:
http://tellnet.eun.org/c/document_library/get_file?p_l_id=10704&folderI
d=18137&name=DLFE-512.pdf

Trends and challenges
for teacher networking

This report examines trends and challenges for teacher collaboration
networks, in particular in primary and secondary schools. It offers
preparatory material for a foresight workshop with experts in the field
of education, in social network analysis and foresight methods.
http://tellnet.eun.org/c/document_library/get_file?p_l_id=10704&folderI
d=18137&name=DLFE-509.pdf

Project Dissemination
and Use Plan

The strategy outlining the tools and stakeholders for the Tellnet
dissemination and exploitation:
http://tellnet.eun.org/c/document_library/get_file?p_l_id=10704&folderI
d=18137&name=DLFE-505.pdf

Project Exploitation Plan

The strategy outlining the valorisation and exploitation activities with
various stakeholders:
http://tellnet.eun.org/c/document_library/get_file?p_l_id=10704&folderI
d=18137&name=DLFE-511.pdf

Quality Assurance Plan

The aim of this report is to explain the strategy of the Tellnet project to
assure the internal (i.e. sound theoretical approach to study the topic
and peer-review method of the deliverables) and external quality of the
project activities and results.
http://tellnet.eun.org/c/document_library/get_file?p_l_id=10704&folderI
d=18137&name=DLFE-506.pdf

Project website

Website www.tellnet.eun.org

Project presentations;
initial presentation and
WP specific ones

A number of presentations available on Slideshare about the Tellnet
project and various activities: http://www.slideshare.net/tag/tellnet

4.

Partnerships

The Tellnet partnership includes four partners; European Schoolnet (EUN Partnership
AISBL, short name “EUN”) as a coordinator and three research institutes, namely the Joint
Research Centre/Institute of Prospective Technological Studies, RWTH Aachen University
and Open University of the Netherlands (Table 3). The consortium represents one of the
main strengths of the project - it initiates new collaboration between leading organisations
who have gained major knowledge in their own area of expertise, and who are keen on
taking up new challenges of education in a web 2.0 context: social networks as a learning
environments. Each of the expertise is complimentary to one another: OUNL runs a research
and development programme into learning networks for professionals (e.g. communities,
peer-support, knowledge-sharing policies), RWTH has gained in-depth knowledge about
large-scale networks and their visualisation, IPTS has strong expertise of implementing
foresight for European level and European Schoolnet has extensive experience of school
and teacher networking. Getting an opportunity to work together on a project gives an
impetus not only to a new field of empirical research that is missing, but also possible new
processes and services that can be used to help any other networks to achieve their goals in
non-formal and informal education and training.
Table 3. The Tellnet partnership
European Schoolnet,
Knowledge Team, Insight Knowledge
Base (http://insight.eun.org)

WP1,
5, 6, 7

IPTS-JRC,
Institute of Prospective Technology
Studies

WP4

http://is.jrc.es/pages/Homepage.html
RWTH Aachen University,
Informatic 5 (Information Systems &
Databases)

WP2

http://dbis.rwth-aachen.de/cms
OUNL, Celstec,
Learning Networks for professionals

WP3

http://celstec.org/node/65

European Schoolnet (EUN) is a unique, not-for-profit consortium of 31 Ministries of
Education (MoE) in Europe that provides major European education portals for teaching,
learning and collaboration and leads the way in bringing about change in schooling through
the use of new technology. European Schoolnet (EUN) coordinates the project using proven
management strategies for coordinating networks of schools and policy-makers at European
level. As Central Support Service for eTwinning, EUN runs the collaboration platform,
services and has experience of supporting teachers' online collaboration liaising directly with
32 of eTwinning National Support Services and the eTwinning Steering Committee. EUN
acts as Project Manager for Work Package 1 (WP1), lead the dissemination and exploitation
of project results (WP5&6), and provide quality assurance (WP7). EUN is involved in each

WP to ensure that research is applicable to its networks: for school collaboration and for
education policy makers at regional, national and European level.
Institute for Prospective Technological Studies (IPTS) is one of the institutes of JRC and
is located in Sevilla, Spain. The mission of IPTS is to provide customer-driven support to the
EU policy-making process by developing science-based responses to policy challenges that
have both a socio-economic as well as a scientific/technological dimension. Information
Society Unit of the Institute has carried out research on ICT applications for society, and
specifically ICT for learning and innovation for several years, with orientation to the future of
learning in the European knowledge society.
JRC-IPTS leads the workpackage on Future scenarios and exercises (WP4) by sharing its
expertise and ongoing related work on eLearning developments in Europe, social computing
innovations for learning, role of innovation and creativity in national learning objectives and
foresight exercises for future of learning and innovation in Europe. Specifically in this study,
JRC-IPTS would develop future scenarios on the role of teacher networks for learning,
creativity and innovation, bringing together the evidence found and emerging social and
technical trends in Europe. Furthermore, IPTS would elaborate the results of this future
exercise and the overall project results into policy suggestions for policy makers on different
levels in Europe.
RWTH Aachen University has been involved in many activities linked to technology
enhanced learning, addressing both technologies and application tools. The Chair of
Informatik 5 (Information Systems & Database Technology) leads the workpackage 2
Visualisation and Social network analysis. Research & Development conducted by RWTH
covers meta information systems, social network analysis, electronic commerce, semantic
web technologies, technology enhanced learning, knowledge management technologies, and
applications in different disciplines. The chair is involved in two research centers covering
training and teaching aspects of technology enhanced for applications in science,
engineering and culture.
Informatik 5 (Information Systems & Database Technology) will carry out further research in
the area of social network analysis to advance lifelong learning within this project. Informatik
5 has been applying social network analysis methods onto identifying different
user/community roles, discovering social network structures, analysing multimedia discourse,
and visualizing networks like the Web, the scientific/cultural scientist communities. The
obtained practical and theoretical knowledge can be well applied to analyse and visualise the
network topology and network evolvement of the learner communities. Furthermore, the roles
or impacts of social networks on lifelong learning will be explored and exploited in the project.
The Open University of the Netherlands is a government-funded institute for distance
learning at university level. The OUNL is active in the application of Open Source and Open
Educational Resources (www.opener.ou.nl). The “Ruud de Moor Centrum” is a centre for the
professionalization of teachers where collections of learning resources are available with
communities of teachers. The Centre for Learning Sciences and Technologies (CELSTEC) is
a research institute. It leads the R&D programme into learning networks for professionals in
technology-enhanced learning, in particular for lifelong learning (e.g., supporting learners,
sharing digital resources among teachers).
The OUNL is the leader of the WP3 on Teachers’ Professional Development. The WP
consists of a set of social tools for the community of trainers to support information exchange
and dissemination. This matches directly with the expertise of the CELSTEC’s programme
into learning networks for professionals (e.g., communities, peer-support, knowledge sharing
policies). The assumption is that a Learning Network is a suitable artefact to support
competence development. Research in this area has been conducted to answer the question
of how a network structure can be designed and developed that produces the expected
results (i.e., learner outcomes, economic viability). To answer this question, OUNL

contributes to concept, theory and model building and the project will be a practical
implementation of this research area.

5.

Plans for the Future

There have been no changes to the Tellnet work plan and how the project intends to meet
the original objectives outlined in the Description of Work. As planned, Year 2 and 3 can be
characterised as Build and Exploit. In the following section, we explain the project plans for
the two main areas; 1) the foresight exercise and 2) research into teachers’ collaboration
networks, at the same time highlighting valorisation and dissemination goals.
1) The foresight exercise: Teacher collaboration networks in 2025
The second half of the project started with an IPTS-led workshop on “Teacher collaboration
networks in 2025” in June 2011. The aim was to sketch out prospective scenarios about the
role of teachers' networks in 2025 for teachers' professional development. The workshop
invitees included about 30 experts from the field of e-learning, social network studies and
future studies. The IPTS team will work on the workshop outcomes with an aim to run a
validation workshop on “Teacher collaboration networks in 2025” with a group of European
educational policy-makers and policy-shapers by the end of 2011 in an international event
organised by European Schoolnet. The culmination of this work will be the report “Future of
Teacher Networking” in Spring 2012, the final report synthesises the results of the foresight
exercise (desk research, scenario and validation workshop sessions). The report suggests
policy options for different stakeholders and actors concerned.
Major exploitation and valorisation activities are planned for the final report. The final report
of the foresight exercise will be made into a stand-alone document. It will be distributed in a
digital format on the project website and through project partners' networks to mainstreamed
it to research, policy-makers and teacher training environments. Moreover, two workshops
will be organised to valorise the report’s outcomes, one with eTwinning teachers (in
eTwinning conference in 2012 in Berlin) and the other one with researchers in the field of elearning and Technology Enhanced Learning (in EC-TEL conference in September 2012).
2) On-going research into teachers’ collaboration networks
In the first half of the project, two of the Tellnet research partners (RWTH and OUNL) have
been working on the methods and tools to study eTwinning, a case study that is used to
better understand how this type of teachers’ collaboration networks function and how they
could be made more useful for participating individuals’ continuous professional development
through formal and informal activities. The findings of this research has fed into the foresight
exercise and in the second half of the project, the intention is to deepen the research aspect.
WP 3 focuses on studying the professional development aspects that an informal lifelong
network, such as eTwinning, can provide. To better fulfil this task it continues to work on the
development and refinement of tools that aim at better understanding which support
functions are needed in order to leverage social capital in learning networks and further
invigorate the overall network structure. For example, WP3 will continue to enhance the
design and development of the peer-support tool based on a model of Ad Hoc Transient
Communities (AHTC). This tool is continuation for the “Ask a question” experiment
(http://tellnet.eun.org/web/tellnet/news/-/blogs/ask-a-question-experiment-running-withetwinners). The experiment will be reported in the out-coming deliverable D.3.2 towards the
end of the project.
During the summer of 2012, WP3 will run an analysis of the identified subgroup that
participated in the first experiment in month 12-18 to study the potential longitudinal impact
the peer-support service has had on the network. WP3 will also look into another approach in
understanding the value and opportunities their social networks have for their own
professional activities and professional development. The support functions will be derived
from the results of the longitudinal studies that are conducted within the project.

WP2 will focus on social network analysis approaches and information visualisation to
support the eTwinning network. Towards the end of 2011, a report will elaborate on “Social
Network Analysis Methods for Lifelong Learning Communities” and towards the end of the
project, the Advanced Network Information Visualisation Service will be finalised. More
precisely, dynamics analysis and visualisation will allow an exploration of the evolution of
eTwinning communities, while time series analysis will identify trends, strengths, and
problems of the current eTwinning network. A user-friendly user interface will be developed
to assist the aforementioned analysis. It is intended that the eTwinning administrative staff in
the Central and National Support Services, as well as eTwinning teachers will be the endusers.
The data management tasks will include enhancement of data management in the Tellnet
data warehouse. Additionally, version 2 of the Tellnet datamodel will be discussed in order to
reflect related changes that took place on the eTwinning Desktop 6and mainly its social
networking services since October 2010.
In terms of plans for the dissemination of project results, there are no confidential results or
any Intellectual Property Rights’ issues that prevent the project from disseminating outcomes
as widely as possible. The Tellnet valorisation plan is two-fold: on the one hand, it remain
part of a larger European Schoolnet and eTwinning dissemination and exploitation strategy
that involves leveraging existing communication channels by European Schoolnet and its
network of Ministries of Education. This aims at embedding project results into current
education policy discussions. On the other hand, there is also a strong engagement with the
research community in order to create a critical mass of research evidence on teachers’
informal collaboration networks.

6

The eTwinning Desktop is a registered teacher’s personal space which has a number of
tools to promote social collaboration and contact.

6.

Contribution to EU policies

The Tellnet project addresses the objectives of the Lifelong Learning Programme 2007-2013
by contributing “to the development of quality lifelong learning and to promote high
performance, innovation and the European dimension in systems and practices” though
studying the underlying mechanisms of teachers’ collaboration networks. Through studying
eTwinning, that invites citizens (e.g. teachers and students) to share and discuss their
experiences at the European level, among other things, the Tellnet project can positively
reinforce their “role in creating a sense of European citizenship based on respect for
European values, as well as tolerance and respect for other peoples and cultures”.
Moreover, one of the main tools is the information visualisation tool that allows users to
discover the extent of the eTwinning network. Creating such visualisation on the European
scale allows users to explore the eTwinning network and explore its different cultures and
flavours through this method.
The project "Teachers' Lifelong Learning Networks" aims at disseminating good, innovative
processes and results gained from eTwinning by identifying and supporting the already
existing social networks with tools based on novel methods like "Social Network Analyses"
and "Scenario building". Analysis using authentic and empirical data with more than 130 000
teachers in eTwinning helps exploit the power of teachers collaboration networks, but also
links to practice and policy development.
In 2005, the Commission's new framework strategy for multilingualism “COM(2005) 596 final”
was published. It is a strategy “for promoting multilingualism in European society, in the
economy and in the Commission itself”. The aim is to build up citizens' linguistic skills. The
Tellnet project works towards the goals of this strategy by trying to achieve a better
understanding the dynamics of the cross-border school collaboration projects, therefore also
helping to understand and deepening the language aspects within European educational
field.
Regarding the KA4 objective to “ensure that the results of the Lifelong Learning Programme
are appropriately recognised” and “Identifying, analysing and using appropriate networks to
exploit results”, the Tellnet project aims at creating a framework to monitor and facilitate the
exploitation of results. Additionally, in relation to the objective of “Research on opportunities
for embedding project results into policy, defining and presenting mechanisms to link
projects, programmes and policies”, the information visualisations and especially the
forecasting scenarios for the teachers’ collaboration networks in 2020 may be regarded as
an innovative tool for achieving this objective. They will be targeting (1) teachers who are
part of eTwinning, (2) Education policy makers (local, national, European level), (3)
eTwinning Central and National Support Services, and (4) e-learning researchers. The
Forecasting exercise, for example, can provide education policy-makers with some evidence
based and strategic understanding of the role that teachers' collaboration networks can have
in society. The Forecasting scenarios thus can contribute to helping them to develop more
targeted policies that reduce the risks that the more general use of ICT in education might
lead to such a compounding social divisions or the digital divide.

