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Executive Summary
This deliverable for project partners and the Commission outlines an overall project
dissemination strategy and explains how various instruments and tools (newsletters,
web site, events, etc.) will be used to widely disseminate information on project
activities and results to policy makers, content owners, relevant projects and
teachers.
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1. Introduction and objectives
The purpose of this document is to present a Dissemination and Use plan for the
Teachers’ Lifelong Learning Network project (Tellnet). This document presents an
updated Dissemination and Use Plan, the first version of which was delivered in
month 3 of the project. The document is reviewed at yearly intervals to ensure its
relevancy.
This document explains the external communications procedures and tools, also
called as “Channels”. They include the Tellnet logo; the websites by European
Schoolnet (coordinator) and by partners; how Tellnet is disseminated through various
websites hosted by European Schoolnet; the dissemination through news, both
proprietary to Tellnet newsletter and various other newsletters disseminated by
European Schoolnet. Additionally, the tools include the use of Social media. The
aims of the Dissemination and Use plan are to help coordinate actions and to
disseminate project activities and results to all relevant stakeholders. The work
described in this document will be followed-up in the interim and final reports,
whereas the project’s exploitation activities are elaborated in the D6.1 Project
exploitation plan.
A key aim in Tellnet is two-fold; first of all, to use authentic data to study the
eTwinning community as a social network. The aim is to better understand the
members’ roles in the network and how the network can be used to support learning
and up-skilling in the areas such as the use of ICTs for pedagogical purposes, digital
competences, communication in foreign languages, and interpersonal, intercultural
and social competences. On the other hand, the aim is to use the outcomes of the
study to create prospective future scenarios for a lifelong learning network such as
eTwinning. Scenario building can be seen as a process of analysing possible future
events by considering alternative possible outcomes (scenarios). Therefore, the
Tellnet project offers policy-makers in Europe a strategic planning method to help
shape flexible long-term plans in the area of Lifelong learning networks.
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2. Target groups
The target groups of the Tellnet project as well as the communication channels are
explained in Table 1:
Table 1. Target groups.
Target groups

Channels

Researchers and research organisations and

Website
News feeds and newsletters
Presentations
Social media
Events
Publications
Multiplier communication by the partners
Presentations
Events
Publications
Multiplier communication by the partners
News feeds and newsletters
Presentations
Events
Publications
Multiplier communication by the partners
Website
News feeds and newsletters
Brochures
Social media
Multiplier communication by the partners

Policy and decision makers on European and
national levels
Educational authorities and eTwinning
National Support Services

eTwinners and other teachers
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3. Channels
In this section are presented different communication channels, i.e. tools through
which the diffusion takes place.
3.1 Logo
The main Tellnet logo is comprised of four elements;
• the name and the acronym of the project,
• its strap line;
• web address;
• an image which depicts the eTwinning teachers’ network visualisation.
The separate elements of the logo can be used also individually, e.g. the image of
the network appears in many of the slides only with the web address.

Figure 1. The Tellnet logo
3.2 Website by European Schoolnet
The Tellnet website (Figure 2) has a dual function: first, it contains information on
project objectives and partners to anyone who is interested in the project (e.g. policymakers, researchers and eTwinning national nodes, see Table 1). Apart from the
basic info on the project, the site is used to disseminate public project deliverables
(beyond the end of the project), as well as reports, papers and presentations from
relevant meetings. Secondly, it offers an area exclusive for the project partnership to
share documents and discuss the planning and other matters.
Version 1 of the website (a very basic html page) was delivered in the beginning of
the project (M1) and version 2 was put online in January 2010 containing more
community building and social networking tools. Version 2 of the website uses Liferay
technology which is used in many other European Schoolnet websites.
The website is the main contact point for the project partners, stakeholders and other
projects. The website offers different sections that are explained in Table 2.
The web site uses Google Analytics through which it is possible to monitor the
number of visits and the geographical spread.
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Figure 2. The Tellnet website
Table 2. Sections of the Tellnet website.
Section
Home

Content
•
•
•
•
•
•

About

•
•
•

Project
documents

News

http://Tellnet.eun.org and http://www.Tellnet.eun.org.
Introduction and link to LLP programme
Latest from the Tellnet news
Presentation of the Tellnet project though SlideShare
Feeds about related news published elsewhere (the news feed is
provided from www.delicious.com)
Possibility to sign up on News on Tellnet
http://tellnet.eun.org/web/tellnet/about
Basic information about the project, its objectives, the partners
and expected results.
Contact information and form to ask questions

• http://tellnet.eun.org/web/tellnet/project-document
This is the internal documentation area meant only for the project
partners. The project partners can upload and download here
documents and use the forum to discuss the advancement of the project.
•
•
•
•

http://tellnet.eun.org/web/tellnet/news
Tellnet news through a blog
Search window for the content of the blog
RSS feed available
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3.3 Websites by Partners
Each of the project partners have also highlighted their participation in the Tellnet
project on their organisation’s website. Below screenshots from RWTH – partner 2
(Figure 3), from OUNL – partner 3 (Figure 4) and from IPTS – partner 4 (Figure 5).

Figure 3. http://dbis.rwth-aachen.de/cms/projects/tellnet-teachers-lifelong-learning-network

Figure 4. http://celstec.org/content/tellnet-teachers%E2%80%99-lifelong-learning-networks
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Figure 5. http://is.jrc.ec.europa.eu/pages/EAP/eLearning.html
3.4 Tellnet through the European Schoolnet websites
European Schoolnet hosts a number of websites for different interest groups and
projects. It is planned that the Tellnet project will be featured through these cannels
whenever considered appropriate for the dissemination goals and audiences. Below,
we enlist some of the envisaged collaborations and further elaborate on options that
have already been exploited.

3.4.1 European Schoolnet website
The Tellnet project is also highlighted on the European Schoolnet website
(http://www.europeanschoolnet.org/) with a “schools” tag (Figure 6). This tag lists all
the projects where European Schoolnet is involved studying schools and the wider
impact of ICTs within.
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Figure 6. The Tellnet highlighted on the European Schoolnet’s main website.

3.4.2 Insight website
Insight is an observatory for policy-makers for new technologies in education. The
Insights series of Thematic
Dossiers (http://insight.eun.org/ww/en/pub/insight/thematic_dossiers.htm) will feature
an issue assembled by the Tellnet members, namely D 6.2 during the course of
Summer 2011.

Figure 7. Tellnet news updates at the eTwinning CSS-NSS community website
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3.4.3 eTwinning National Support Service
Some news updates are also provided directly to the network of eTwinning National
Support Services (NSS) through their own community website, which is private only
to NSS members (Figure 7).
3.5 The Tellnet Dissemination through news
What comes to using e-mail based news services, the Tellnet dissemination builds
on three main strategies commonly used within European Schoolnet:
1. Dedicated blog: Tellnet news updates. Periodic news diffusion on the
dedicated Tellnet blog with a multiplier effect;
2. Dedicated newsletter: Tellnet newsletter. Interested people can sign up on the
newsletter on the project website and they will receive an aggregate of the
news items periodically;
3. Featuring news items in the European Schoolnet’s newsletter (diffusion to
approximately 3 000 subscribers).
The WP5 is committed to production of +/- 10 articles in the description of work,
however, much larger dissemination is planned of smaller scoops and postings on
events.
3.5.1 Tellnet Blog
The Tellnet blog featuring news items
is available at:
http://tellnet.eun.org/web/tellnet/news.
Currently, nine (9) items have been
published. Table 3 shows examples
of most viewed news items with the
date of publication and view count.

Table 3. Examples of most viewed items on the
Tellnet news blog (extracted June 24, 2011)
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3.5.2 Tellnet newsletter
The Tellnet news have been sent out twice in the first half of the project, in June
2010 and in March 11. In the annex of this document (Section 7), the newsletters are
made available.
3.5.3 Other newsletters through European Schoolnet
eTwinning Newsletter: In November 2011, a call for eTwinners to participate in a
Tellnet experiment was published (Figure 8). The same item was also repeated on
the eTwinning Desktop news to engage participants.

Figure 8. In November 2011, a call for eTwinners to participate in a Tellnet experiment was
sent out.
European Schoolnet Newsletter: The main Tellnet news items are disseminated to
a wider audience through the European Schoolnet newsletter (Figure 9). The
newsletter is sent out to about 3.000 recipients who are mainly corporate partners,
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stakeholders and policy makers, but also other European funded project teams,
educational organisations and educational portals.
These are the Tellnet news included in the EUN Newsletter:
European Schoolnet Newsletter, Issue 45, December 2009
Article: Teachers’ Lifelong Learning Network
http://files.eun.org/corporate/newsletters/issue45.htm
European Schoolnet Newsletter, Issue 57 - March 2011
Article: How can social learning networks support teachers' competence building in
2020?
http://files.eun.org/corporate/newsletters/issue57.htm

Figure 9. Tellnet featured in the European Schoolnet's news
Teachers’ Newsletter: Tellnet will be featured in a special “in focus” edition of the
European Schoolnet’s Teachers’ Newsletter in Summer 2011. The Teachers’
Newsletter is published every month and sent to about 30.000 subscribers who are
mainly teachers and head of schools around Europe and beyond. The Teachers
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Newsletter is edited in English, French and German. The previously published issues
are available at
http://www.europeanschoolnet.org/web/guest/newsevents/newsletters//asset_publisher/emQ3/content/TEACHER_NEWSLETTER_%28EN%29?redirect=%
2Fweb%2Fguest%2Fnewsevents%2Fnewsletters
Other newsletters: Several other European Schoolnet projects offer also a
dissemination opportunity through their newsletters. A “news clip” about Tellnet and
its eventual results can be included for example at eTwinning (www.etwinning.net),
Insight (www.insight.eun.org).
3.5.3 Multiplier effect through partners
The advantage of news syndication is that it is easy for third parties to pick up news
items of interest. A quick search on the Google on “Tellnet” provides some pointers
where news have been picked up (see:
http://www.delicious.com/vuorikari/tellnet_partners). The downside of news
syndication through web feeds is that its impact is hard to measure.

4. Social media
The use of social media for Tellnet is part of the dissemination strategy. The list of
the following tools offers a number of strong candidates, depending on the purpose
of the promotion.
4.1 SlideShare - http://www.slideshare.net/
SlideShare is the world's largest community for sharing presentations. Besides
presentations, SlideShare also supports documents, PDFs, videos and webinars.
Tellnet does not have its own SlideShare account but the presentations the project
partners upload are tagged with “Tellnet” and then a simple search returns all the
items that are tagged adequately:
http://www.slideshare.net/tag/Tellnet
The presentations uploaded to SlideShare can be embedded on the Tellnet website
or any other website.
Example: Tellnet – why do some teachers get the “eTwinning virus” and others don’t
Riina Vuorikari
• 590 views, 3 embeds
• http://www.slideshare.net/vuorikari/Tellnet-presentation
• Other presentations at: http://www.slideshare.net/tag/Tellnet
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Figure 9. The Tellnet presentations available on Slideshare

Objective: Have all the main presentations available in SlideShare. The partners that
don’t have their own SlideShare account can use the EUN’s common account.
4.2 Delicious - http://www.delicious.com
Delicious is a social bookmarking service that allows users to tag, save, manage and
share web pages all in one place. The Tellnet partners use Delicious to tag web
pages that they find relevant for the project. The Tellnet website uses Delicious to
feed its news portlet. This way the web sites tagged as with “Tellnet” tag by the
project
manager
appear
automatically
also
on
the
website:
http://www.delicious.com/tag/tellnet
Objective: Add one new link every month through Delicious.
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5. Take-Up of Tellnet results by Ministries of Education and other
communities
It is essential that Tellnet results are disseminated to, and discussed and adopted by,
senior policy makers in Ministries of Education, particularly those responsible for
national ICT strategies and content repositories. A key channel for this dissemination
is the EUN.
Workshops and attendance in events
The Tellnet project will:
a) create its own events/workshops to disseminate the project;
b) be available for other events to offer a relevant workshop to its audience, and
c) attend relevant events for dissemination purposes.
These will be elaborated in the D6.1 Project exploitation plan.

18 / 25

D 5.1

Teachers’ Lifelong Learning Network

6. Summary
Table 4. Summary of the dissemination activities
Material
Website

Time
M1-M36

Newsletters

M1-M36

Details
http://Tellnet.eun.org

Success indicator
• Nº of visits
• Nº of unique visitors
• Geographical spread of visitors
• Time spent on the website
• Nº of registered members
• Nº of news in the blog
•

•
Events

M1-M36

Partners presenting the
project in different
events/workshops.

Research
findings
Multiplier
communication
by the partners

Social media

Can include newsletters,
internal/national
communication channels,
local events, localised
version of the
dissemination material, etc.
M1-M36
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Nº of news items in the EUN
NL, Teachers’ NL, other
newsletters
Nº of subscribers of those
newsletters

•

Nº of presentations made in
different events
Nº of other kind of
interventions (e.g. distributing
brochures, presenting poster,
etc.)
Nº of public (approx.)

•

Nº of publicly diffused reports

•

Nº of local dissemination
activities

•

Nº of tagged items “Tellnet”

•
•
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7. Annex: Tellnet newsletter

Teachers’ Lifelong Learning Network
www.tellnet.eun.org

TeLLNet Newsletter: Nº2 – March 2011

To understand better why some teachers get an "eTwinning virus”
and are able to spread it around ‐ and others not!

How social learning networks can support teachers' competence building in 2020?
Imagining future can be a fun exercise, however, not a very exact science. Scenario building,
however, can be seen as a strategic planning method to help make flexible long‐term plans. It's a
process of analysing possible future events by considering alternative possible outcomes
(scenarios).
In the eTwinning conference 2010, we asked a group of participants, "How would you imagine
eTwinning in 10 years time" and "How do you see your network evolving in 10 years time".
See here some of the ideas the eTwinners had in mind:
http://tellnet.eun.org/web/tellnet/news/‐/blogs/how‐social‐learning‐networks‐can‐support‐
teachers‐competence‐building‐in‐2020?
The Tellnet project, whose goal is to understand how social learning networks can support
teachers' competence building, will create scenarios to explore the question "What could be the
role of the eTwinning network for teachers professional development in Europe in 2020‐
2025?".The scenario building workshop will take place in Institute of Prospective Technology
Studies, in June 5‐6, 2011.
In this years eTwinning conference 2011 in Budapest, we will take the preparations for our
scenario building a step further. We will work with eTwinning teachers to explore "eTwinning
personas". We will also do a trends’ analysis. Apart from that, Tellnet will have a booth at the
exhibition where we will show the CAFe tool that helps eTwinners understanding how their
interactions on the eTwinning portal can help them acquire and develop new competences.

German eTwinners first to test the Tellnet tool to reflect on their new skills and competences
As part of the Tellnet project, Aachen University has developed a web‐based tool to support
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teachers in understanding how their interactions on the eTwinning portal can help them acquire
and develop new competences.
More than 120.000 teachers in 31 European countries have created their profiles on the eTwinning
portal, this includes almost 6000 German teachers. A workshop is organised with German
eTwinning Ambassadors in Bonn, March 11 2011. This helps us better understand how teachers use
eTwinning and its tools to learn new skills and competences, for example new teaching ideas
and ways to use ICTs.
During the workshop, participants will learn to use the CAFe tool and will be able to observe your
own eTwinning related interactions, e.g. project partnerships, the number of blog posts written.
They can observe how these actions have changed over the course of time that they have
participated in eTwinning.
The participants will be explained how social competences can be defined based on eTwinning
data and how they can be measured. Moreover, it will be elaborated how performance of
different teacher factors can influence eTwinning projects' performance. Most importantly, the
workshop will allow the developers in RWTH Aachen, Information Systems & Databases get
valuable feedback on their approach and tool.

How far does eTwinning "reach" in teachers' population?
The question of eTwinning reaching out to teachers in Europe is intriguing for Tellnet. In the new
eTwinning Monitoring Report for 2010, a new indicator is introduced called "eTwinning reach".
"As opposed to using the number of teachers who signed up on the eTwinning Portal as a point
of reference, new perspectives can be gained by using the entire teacher population in a given
country for this purpose. This makes it possible to see how eTwinning has been taken up in
relation to the entire teacher population, giving more indication about the spread and success of
the eTwinning action within a given country. Therefore, we use eTwinning reach to indicate the
percentage of teachers who are knowledgeable about eTwinning in a given country, a
manifestation of which is that they have signed up on the Portal.
eTwinning reach= the registered users of a country / teacher population within this country
eTwinning reach is rooted in the popular idea of Diffusion of Innovations (Rogers, 1962), “a
theory of how, why, and at what rate new ideas and technology spread through cultures.”"
Download the whole report here:
http://www.etwinning.net/en/pub/news/publications/etwinning_public_reports.htm#i1922
"Ask a question" experiment running with eTwinners
The sense of "connectedness" is important for the members in a lifelong learning network, it can
potentially increased mutual support and make them stay in the network by feeling a sense of
belonging to the network.
The OUNL partner in Tellnet is currently running an experiment to improve eTwinning sociability
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and interaction between eTwinning members through the use of a "question and answer tool".
More than 700 volunteered in the first step of the experiment to take a pre‐measurement about
their self‐perceived feeling of connectedness in the eTwinning network. After 3‐months of
experiment, similar measure will be taken, as well as a data‐analysis based on their network
measures is run. Results are expected in late summer 2011.
“Ask a question” presentation at SlideShare:
http://www.slideshare.net/sibrenfetter/ask‐your‐question‐general‐overview?from=ss_embed

The second Tellnet partners’ meeting took place in Aachen
The Tellnet partners spent two days together reviewing the work accomplished during the first
year of the project, and dedicated a good amount of time to plan the Year 2 of the project.
As a summary, the following activities have taken place:
Kick‐off meeting in January 2010
Definition of the data model + 2 x dumps ( WP2 & 3 )
3 x Flashmeetings and 1 informal get‐together in EC‐TEL
The deliverables (D 2.1 and 3.1) are on their way and ready for the internal review in around
February‐ March.
In terms of dissemination, the Tellnet project ran 2 workshops in eTwinning conference in Feb
2010 (Riina&Romina, and Sibren), was featured in the EUN’s newsletter in Dec 2009 and its own
Tellnet newsletter was sent out in June 2010.
The second year, with the code‐name "building up", will contain the following:
• Upcoming mid‐term report in June 2011
• 2 major workshops for Tellnet scenarios (WP4)
•
eTwinning conference 2011 in Budapest
•
Scenario workshop with 15 experts
For exploitations, an online dossier in planned for Spring 2011 called “Social networks and
teachers’ professional training”. Additionally, a "Teachers’ toolkit to social and learning
networks" will be produced by the end of December.

Links
eTwinning report: Teachers' professional development. An overview of current practice
This report gives interesting insights on synergies between Twinning and Teachers professional
development in Estonia, Poland and Spain.
http://desktop.etwinning.net/library/desktop/resources/5/55/955/43955/etwinning_report_2010_e
n.pdf
10 ways data is changing how we live ‐ Telegraph
The availability of new sets of data has changed the way we live our lives: here are 10 examples of
data which have changed everything from how we assess wars to how companies deliver milk.
http://www.telegraph.co.uk/technology/7963311/10‐ways‐data‐is‐changing‐how‐we‐live.html
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“The future of Education” conference, 16 ‐ 17 June 2011, Florence, Italy
“The future of Education” conference has the aim to promote transnational cooperation and
share good practice and in the field of innovation for Education.
http://www.pixel‐online.net/edu_future/

About Tellnet
The Tellnet project is to study the eTwinning network (currently over 86 000 teachers) through
visualisation techniques, Social Network Analysis (SNA) and prospective scenario building
exercises. Using these techniques, the goals is to identify the main structures, actors, networks
and Communities of Practice that are effective in sharing practices, encouraging innovation and
creativity at schools.
The project partners are:
•
•
•
•

European Schoolnet, Knowledge Team, WP1, 5, 6, 7, www.europeanschoolnet.org
RWTH Aachen University, Informatic 5 (Information Systems & Databases), WP2,
http://dbis.rwth‐aachen.de/cms
OUNL, Celstec, Learning Networks for professionals, WP3, http://celstec.org/node/65
IPTS‐JRC, Institute of Prospective Technology Studies, WP4, http://is.jrc.ec.europa.eu/

www.tellnet.eun.org
If you wish to unsubscribe, please send us a message at
http://tellnet.eun.org/web/tellnet/about

Teachers’ Lifelong Learning Network
www.tellnet.eun.org

TeLLNet Newsletter: Nº1 – June 2010

To understand better why some teachers get an "eTwinning virus”
and are able to spread it around ‐ and others not!

TeLLNet workshops in the eTwinning conference 2010
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The TeLLNet project participated the eTwinning Conference 2010 in Seville in February, where
more than 500 eTwinners from more than 30 eTwinning countries gathered for the annual
celebration. The programme had parallel workshops planned and there was a lot to choose from ‐
all together some 40 workshops were organised in different areas of interest.
In the framework of the conference, the TellNet project organised two workshops: the first one
was called "Social learning networks supporting teachers' digital competences" and the second
one "Tools to support eTwinning interactions". The latter workshop was focused on gathering
requirements for a tool that we'll build to support eTwinners. In the workshop, an initial design of
peer‐support service was shown using screenshots. The eTwinners were encouraged to discuss in
groups the pros and cons of the design. Based on these discussions and offered solutions, we
were able to significantly improve our design as well as got our belief strengthened that our
service is needed.
Read more: http://www.tellnet.eun.org/web/tellnet/news/‐/blogs/tellnet‐workshops‐in‐the‐
etwinning‐conference‐2010
See here the workshop presentations:
“Social learning networks” and “Tools to support eTwinning interactions”
More information about the eTwinning Conference 2010

First data dump generated in TeLLNet
Within the first 6 months of work in TeLLNet, the project partners have been busy designing the
first version of the data model. The data model will be used to extract information from
eTwinning in order to run the Social Network Analysis (SNA) and later create the visualisation of
the current status of the network.
Read more: http://www.tellnet.eun.org/web/tellnet/news/‐/blogs/first‐data‐dump‐generated‐in‐
tellnet

Future of Learning – New Ways to Learn, New Skills for Future Jobs
What will be the school like in 2025? How the role of teachers and learners is changing? How to
ensure inclusive education for all? The FORLIC project is investigating these and other questions
related to the future of learning.
The project aims to advance the state‐of–the‐art by developing a range of new and imaginative
visions on the key components of creative and innovative learning in 2020. As a foresight project
it focuses on emergent skills and competences, related changes in roles of teachers and learners
in the learning process, implications for the education and training system, the role of ICT as an
enabler of change, certification and accreditation, and policy implications.
The www.futureoflearning.eu website offers access to online surveys and discussions where
everybody can contribute to the study.
Joint Technology Enhanced Learning Summer School 2010
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The sixth Joint Technology Enhanced Learning Summer School 2010 was successfully held on 6‐11
June in Ohrid, Macedonia. The JTEL Summer School has been an annual summer academic event
to bring PhD students and young researchers all over the Europe together. It offers young
researchers a forum to exchange their knowledge and to get feedback about their research.
Several researchers of the TeLLNet project from EUN and RWTH Aachen University, Germany
participated in the Summer school this year. A set of topics devoted to mediated communication
and collaborative learning, community building in learning, personalization and recommendation,
orchestration of learning resources and many others have revealed some real cases about how to
build and maintain learning communities and evaluate their successes and failures. You can find
more information online at www.jtelsummerschool.eu

About TeLLNet
The TeLLNet project is to study the eTwinning network (currently over 86 000 teachers) through
visualisation techniques, Social Network Analysis (SNA) and prospective scenario building
exercises. Using these techniques, the goals is to identify the main structures, actors, networks
and Communities of Practice that are effective in sharing practices, encouraging innovation and
creativity at schools. The project is co‐funded by the European Commission's Lifelong Learning
Programme.
The project partners are:
•
•
•
•

European Schoolnet, Knowledge Team, WP1, 5, 6, 7
RWTH Aachen University, Informatic 5 (Information Systems & Databases), WP2
OUNL, Celstec, Learning Networks for professionals, WP3
IPTS‐JRC, Institute of Prospective Technology Studies, WP4

www.tellnet.eun.org
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